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ABOUT US

WE ARE A COMPLETE 
COMPANY IN PRIVATE 
SECURITY SERVICES
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The foundations of our company were laid in 2011 in accordance with the provisions of the Law 

No. 5188 on Private Security Services,to meet the security needs of our customers; Our work 

continues with a comprehensive and high-quality service approach, expert sta�, advanced 

company center and an organizational structure suitable for the sector conditions.

Our managers, who work closely with our employers, analyze each of our customers and produce 

solutions according to their needs.

In the projects we undertake, Security Risk Analysis is conducted to create physical security, 

electronic security, structural arrangements, perfect security organization and business 

cooperation opportunities for the customer.



Our Security Services

Providing security services in every area where needed within the framework of Law No. 5188:

ü Sites

ü Housing

ü Port Facilities

ü Company Buildings

ü Educational Institutions

ü Construction Sites

ü Social Facilities

ü Banks

ü Shopping Centers

ü Hotels

ü Tourism Facilities

ü Close Protection Training

ü Risk Analysis

ü Internal Fraud

ü Loss Prevention

ü Audit Service

ü Vocational Training

ü Security Consultancy

Electronic Security Systems Risk Analysis studies, planning, supply turnkey project services are 

provided.

In addition; experienced personnel and necessary equipment and equipment are used in event 

security such as tour, concert, festival, fair, party, congress, meeting, seminar, wedding, funeral, 

opening and promotion organization, and physical and technological security services are provided.

Other services we provide due to being 

a group company are;
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OUR OPERATIONAL
CAPABILITIES



COMPETITIVE
ADVANTAGE 
         &
COST SAVINGS
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SECURITY GUARD 
RECRUITMENT 
PROCEDURES



OUR CUSTOMER SERVICE 
TRACKING SYSTEMS
AND
OUR TECHNICAL 
CAPABILITIES
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TRANSITION PLAN & 

CHANGE MANAGEMENT



• Personal Development Trainings

• Basic Communication

• E�ective Communication

• Empathy - Sympathy

• E�ective Teamwork

• Body Language

• Decision Making Skills

• Anger Management

• Con�ict Management

• Coping with Stress

• Teamwork

• Time Management

• Motivation

• Leadership and Management Skills

• Mid-Level Management

• Labor Law

• Environmental Policy

• First Aid Training

• Fire Training

• Emergency Response Training

• Disaster Search and Rescue Training

• Law No. 5188 Authorities and Responsibilities

• Description of Character

• Reporting Technique

• Explosive Information

• Weapon Information and Shooting

• Intelligence and I.K.K.

• Professional Formation

• City Crimes

• Terrorism

• Suicide Squad

• Suspicious Person

• Suspicious Vehicle

• Suspicious Package

• Patrol O�cer

• Check Point

• Facility Security

• Business Security

• Factory Security

• Sea Port Security

All trainings related to the task are provided within the scope of the planned annual training calendar.

Additional trainings are planned in line with the characteristics of the project and customer demands.

Working in accordance with the laws and regulations in line with the planning created within the framework of respect 

for people, employees, environment, production and determining rights and responsibilities.

Every employee has the opportunity to convey their thoughts and demands to the highest level. The resolution of 

disputes is carried out within the framework of bilateral relations, dialogue, instructions, procedures, agreements and, 

ultimately, if this is not possible, within the framework of legal legislation.
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Under the guidance of the private security law numbered 5188 and the labor law, in accordance with all 

kinds of tax and legal regulations, our General Directorate central structure and a�liated units are working 

in a hierarchical order.

Services are carried out within the framework of the contract rules made with the customer.

Our General Directorate training, audit and human resources unit prepares reports in line with the needs of 

their own �elds in all a�liated locations and projects and de�ciencies are eliminated in a planned and 

programmed manner together with customer opinions.

Emergency and crisis management trainings are provided in line with the risk analysis study conducted for 

each project for situations that may occur within the scope of emergency and extraordinary situations.

Our Security Service Management Model

Our Operational Personnel

Our group companies have a total of approximately 600 personnel and are increasing in a controlled 

manner.

Our Administrative Personnel

Our administrative sta� consists of 25 people, 18 of whom are in the center and regional managers in 

the provinces of Izmir, Izmit, Kirikkale, Samsun, Mersin, Adana, and Hatay.

Our Valid Private Security Certi�cate

We have a private security company operating permit dated 10.06.2016 and numbered 1876. Our ISO 

Quality Certi�cates are available as ISO 9001:2015 and ISO 22301:2019.

Our İSG-Ç Certi�cate

Within the scope of Occupational Health and Safety Legislation, OHS trainings of all our personnel are 

provided and archived upon recruitment and in periods in accordance with the legislation.

Our Service Points

Our company provides services primarily in Istanbul, as well as in Izmit, Samsun, Kirikkale, Mersin, 

Muğla, Hatay, Izmir, Kirklareli, Aydin, Eskisehir and all other provinces as needed. Our administrative 

o�ce is located in Istanbul. We have regional managers in other provinces.

Critical Energy Infrastructure Security

Our company provides security services for Lukoil Fuel Filling Facilities and Akpet Gas Storage and Filling 

Facilities operating in Izmit, Kirikkale, Mersin and Samsun.
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OFFSHORE
TECHNOLOGY

CENTER
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DIPLOMAT SECURITY AND PROTECTION SERVICES INC. is an ISC GROUP company.

OUR CONTACT INFORMATION

Çiftkurtlar Plaza, A.O.S. Sit. 38. Sk. No: 351

Kat: 6 PK:, 34398 Maslak / Sarıyer / İstanbul

+90(212) 346 23 11

info@diplomatguvenlik.com

www.diplomatguvenlik.com


